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POLICY FOR DORMANT ACCOUNT 

 

1) Definition: A client who has not traded for consecutive period of 6 months in any 

segment of any exchange will be considered as dormant client and his trading 

account will be marked as dormant. Client trading facility is disabled in the terminal 

2) When client account is marked as dormant, his assets (funds and/or securities) 

lying as margin will be refunded to client as per quarterly zero settlement procedure. 

3) As and when client wish to resume trading, he has to provide request in writing 

along with income updation and other pending documents, if any.  

4) After completion of documentary and KYC requirements prescribed by SEBI, 

Exchanges and other regulatory bodies from time to time, the client trading facility is 

enabled in terminal. 

 


